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Introduction

(

Contact

A +91-9890084186

A chitzs@gmail.com

A 11/23, Sakalnagar,
Baner Road, Aundh,
Pune- 07 MS- India

Website
www.chitzs.com

Profile

| am an user experience analyst specializing in the design of touch
driven UX for mobile apps and embedded systems A strategic thinker
with a passion for design and learning. | have delivered UX solutions
by evaluating existing user experiences and identifying areas for
improvement. | love translating product requirements into UX
concepts and to tackle complex projects which make powerful
technologies easyand enjoyable to use. | am seeking to join ateam of
creative professionalsin the development of innovative and successful
products.

Expertise

A UXAnalysis

A Information Architecture
A Interaction Design

A Visual Design

Professional Experience

A L&T Infotech Ltd.

A SystemsPlus Technologies

A Billionhands Technologies Pvt. Ltd.
A Playtech Software Development Ltd
A Elbalnc.

Sep 2012 0 Present

Apr 2012 8 Sep 2012
Feb 2009 8 Mar 2012
Oct 2007 0 Dec 2008
Apr 2007 8 Sep 2007

Education

A Certified UX Designer
A 3d Animations Specialist
A Bachelorof Commerce

UX ResearchTechniques

A Discovery of Usergoals, motivations and work patterns

A UserModeling 8 Persona, Taskanalysis,Heuristic evaluation

A Product Design 6 User flows

A Interaction Design & Mockups using low/high fidelity wireframes

A Information Architecture and Information Design - Content structure,
Navigation and Presentation

A Interface Design & Components, Visual designs, Artifacts and Design
guide

Ul Design Skills

A Understanding of bit-depth, pixel-density, and resolution issues
A Prototyping i Visuals BasicHTML/CSSpor other methods

A Graphic user interface (GUI)screenlayout and composition

A Pagelayout and composition

A Icon design and pixel-level design

A Managing color palettes

A Knowledge of file formats and tradeoffs

Interpersonal Skills

A Time management

A Stakeholder or Client management with reference for UX process

A Basicbusinesswriting - letters, emails, meeting notes, and summaries
A Expository writing and composition

A Good communication

A Active listener

A Teambuilding and collaboration

A Ability to visualize solutions - before they are built

A Analytical thinking

A Ability to synthesizeinformation and identify salient points



mailto:chitzs@gmail.com
http://www.chitzs.com/

B2C Smart App

One of the top USbased gas distributor wanted to engage with
their retail customers through digital initiatives to drive brand
affinity starting with a mobile application. Apart from station
finder, the application would have various features such as
mobile payment, loyalty points, e-Coupons and context specific
promotions, social media integration and feedback/support
integration that would enable ongoing consumer engagement.
As an end result, the mobile application will provide insights into
customer behavior, purchasing habits and allow the company to
provide consumers with relevant targeted incentives to influence
desired behavior.

Problem Identified

A Usage of app frequency

A Promotions acrossthe stations

A Selection of GasStations as per various choices
A Integration of e-Coupons with loyalty points

Solution

A Surveyed the users and stakeholders to understand their
expectations from the app, personal preferences and
lifestyle

A Personas were created to embed the end users What,
Why, How questions

A Created and tested the low fidelity wireframes to
overcome the identified issue which would provide
direction for the information architecture of the app

A Recommended the Navigation, Content, Presentation and
Interaction model asinformation design

A Visual Design recommendations were created given the
scope of the project to improve the usability and increase
brand loyalty of the end users
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Monitoring App for
Aluminum Production Plant

This application is monitoring system of pot-lines that instantly
provides overall view of the selected pot. This should facilitate
use of Mobile Devices for various measurements and manual
operations in the plant that enables pot-line operators to access
and extend there field work on rugged tablets to increase
productivity and add more safety to them

Problem Identified

A Convert physical base machinestask to the tablets

A Surrounding of the usersto use this app is on very high
temperature and the operators are always wearing safety
gloves that can be a challenge while operating touch
devices

A One of the identified user groups are labors who generally
doesn't like to read instructions

A A single error can cause the pot to blast and possibilities
of losing human life

Solution

A Being onsite at Dubai to the plants, | interviewed the users
to understand there work type, roles, daily operations and
allocated tasks

A Personas were created to differentiate the role and
responsibilities of each user group

A Created and tested the rapid wireframes quickly to get
the idea tested with users and to learn their thought
processto use this app

A Designed the information architecture for each user
group that can make their routine task upfront

A Recommended the workflow for each task to prevent any
error that should result in efficient task completion
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Employee App for Banking

An application to enable leading Indian Government Bank
employees to access and extend some of their core system
functionalities on smart phones to increase productivity and
improve employee satisfaction

Challenge

A Convert web base portal experienceto the smart devices

A Employee should quickly view the leavesand raise request
for leaves

A Managers should know about new request raised for their
employees

Solution

A Prepared questionnaire that stakeholders can use to get
usage information from their employees and users

A Personas were created to differentiate the role and
responsibilities of each user group

A Created wireframes to initiate the thought process and
get the review of usersto simplify the required tasks

A Recommended interaction design by upbringing the
leavesinformation, applied leaves,claims request at home
screento give complete information upfront

A Provision of last drawn salary upfront optimized the task
flow

A Recommended notifications upfront for New requests to
quick start the approval task for managers

A Visual Design recommendations were created given the
scope of the project to improve the usability and branding
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Vehicle Service App

An application to enable IoT solution between vehicle and
service providers that will help usersto find parking at servicing
stations, report vehicle issues and get latest alerts from the
service provider which is the leading vehicle manufacturer across
the globe

Challenge

A App should have ease of accessto be handled while
driving the vehicle

A 1t should be intuitive enough to notify users about
necessarymessagesfrom service providers

A Service providers should be able to manage each vehicle
device

Solution

A Took interviews of the service station workers to
understand their roles and responsibilities

A Quickly created and discussed the information
architecture by converting analysis into wireframes, that
helped stake holders to visualizethe flow

A Recommended quick links of major tasks and notifications
at home screento solve the challenge of accessingdevice
while on driving mode. Adding to interface voice
recognition and voice instruction were suggested

A Designed the console interface to enable device
management from service providers stations
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Preferential Bidding Solution

An application for airline crew scheduling, a method of solving
airlines workforce schedules consisting of specific flights and
certain qualified crew members while allowing members to
request periodic work schedulesusing weighted preferences.

Challenge
A The result needs to be as efficient as possible while DS Ca
. . . . Sy
respecting preferences, honoring seniority, conforming Bt
: . . o Doy D CLELE
regulations, and operation coverage requirements Bsenionem | (NS Ghte 53 1040

A Optimize 320 variations of pairing filters Bidding information
Pasted e 20 Mo, J0ta LT en

A Crewmembers should able to get info of bid application

A Crewmembers should quickly bid if its for same route Posied 00 DB, N LA

Solution — " 119020021

A Gathered project requirements from stakeholders.
Analyzed this info to understand usersmental model

A To minimize time of the task flow completion | created
multiple navigation flows to test with users

A Created prototype with recommended quick filter
selection criteria resulting in optimization of pairing filters

A Recommended dashboard for quick view of bid history,
carry in activities and info of assigned pairing

A Designed the pullout menu for easy Navigation within the
application

A Visual Design created given the scope of the project to
improve the usability and branding

Outcome

43% 67%

Visual Desig

Task flow optimization Lesser time to complete
the major task




Human Interaction Guide

Thisdocument provides best practices, design pattern examples,
component information and reference resources The guide is
intended to assistteams designing smartphone and tablet apps
on i0S, Windows and Android Platforms. This document acts as
a reference when beginning mobile app design or redesign
project for the leading global consumer goods company

Challenge

A Create a document that will be the guide as well as
checklist to make sure that new or existing apps get the
right UX design

A This document should help the team to create consistent
UXand Ul acrossplatforms without loosing brand value

Solution

A After learning the differentiators of various platforms,
categorized the UX process into complete design journey
asreference index

A For uniform user experience recommended the industry
standards for navigation, information architecture,
layouts and views that underneath the app structure

A To quick start the designing, provided the design
specifications, standards of element sizes across the
multiple platforms

A For keeping the interaction of application intuitive,
provided the rules of presentation of elements and
behaviors, animations, placement of important menu and
details

A Recommended the latest design trends, design
development guides, various gestures and touch
behaviors to help the designers to make applications
efficient




